NAFEESA FARSANA

DHA PHARMACIST

= farsanafarshal@gmail.com In ; linkedin.com/in/nafeesa-farsana

PROFILE

Q' +971 507166864

Detail-oriented Pharmacist with 3+ years of experience in dispensing medications,

patient counseling and ensuring compliance with health and safety regulations. Skilled in

medication therapy management, inventory control and maintaining accurate patient
records. Proven ability to provide clear guidance on medication use, side effects and
drug interactions to improve patient outcomes. Strong communication and
interpersonal skills, with a focus on patient safety and confidentiality. Experienced in
ethical research practices and regulatory compliance.

EXPERIENCE

@ Al Aweer, Dubai, UAE

SKILLS

PHARMACIST |Jan 2026 — Present

CREST CARE PHARMACY,INTERNATIONAL CITY , ENGLAND CLUSTER,Dubai
oSkilled in prescription dispensing, patient counseling, and over-the-counter
medicatlon guidance.

eKnowledgeable in pharmacy operations including inventory management, medication
storage, and regulatory compliance.

eStrong communication skills with a patient-focused approach to ensure safe and
effective medication use.

eEager to grow professionally and contribute to high-quality pharmacy service and
patient care.

PHARMACIST | Oct 2020 — Nov 2024
WE CARE POLYCLINIC, KOZHIKODE, KERALA, INDIA

eDispensed medications accurately as per prescriptions, ensuring adherence to legal
and regulatory standards.

epatient counseling on medication usage, side effects, and drug interactions

to promote safe and effective treatment.

*Monitored and ensured the proper storage of pharmaceutical products, maintaining
inventory control and handling pharmaceutical stock orders, resulting in a 15%
reduction in stock discrepancies and a 10% improvement in inventory turnover rate.
eAssisted in maintaining patient records, ensuring confidentiality and accurate
documentation.

*Worked closely with healthcare providers to recommend adjustments in medication
therapy, contributing to improved patient outcomes.

eEnsured compliance with health and safety regulations, including the safe handling
and disposal of pharmaceutical waste.

PHARMACY INTERN | 150 hours
ASTER MIMS, CALICUT, KERALA, INDIA

eSupported the pharmacy team in maintaining accurate medication records and
inventory management, ensuring compliance with regulatory guidelines.

e Assisted in patient counseling, providing clear instructions regarding medication
dosage, administration, and potential side effects.

eContributed to maintaining the cleanliness and organization of the pharmacy,
following health and safety protocols.

*Worked alongside pharmacists to review prescriptions, ensuring accuracy and
preventing medication errors.

*Observed and learned the importance of patient confidentiality and proper record-
keeping practices in compliance with healthcare regulations.

*  Medication Dispensing

* Attention to Detail

*  Pharmacy Software Proficiency Time
* Time Management

*  Patient Counseling

*  Communication Skills

* Patient-focused care

* Law and Ethics

*  Clinical Pharmacy Services

*  Sales targets & customer service

*  Pharmacovigilance

*  Supplier coordination & purchasing

* Inventory management & stock

control

EDUCATION

REGISTERED PHARMACIST
Kerala State Pharmacy Council
Trivandrum, Kerala, India 2021

HIGHER SECONDARY
GHSS ,Easthill,Calicut
Kerala, India

2015

SSLC

Ilahiya High School, Kappad
Kerala, India
2013

COMPUTER SKILLS

*  Excel

* Data Entry



ACADEMIC PROJECT

Acceptability and Uses of Complementary and Alternative Medicine

eResearched the acceptability and effectiveness of complementary and alternative
medicine (CAM) in patient populations.

eAnalyzed patient perceptions and preferences regarding CAM use alongside
conventional treatments.

eReviewed literature on CAM therapies, assessing their safety, efficacy, and
regulatory standards.

CERTIFICATION

LANGUAGES
*  English 0000
. hindi ®®@@®

*  Malayalam © © © ® ®

PERSONAL DETAILS

Certified DHA pharmacist exam conducted by Prometric scoring
82%

DECLARATION

Hereby declared that the above particulars of facts and information stated are true,
correct and complete to the best of the belief and knowledge.

NAFEESA FARSANA

D.O. B Gender
Marital status
Nationality

Visa Status
Passport No

Date of Expiry

:31/10/1996
:Female
:Indian
:Husband Visa
:U9759766
:04/03/2031



